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IS YOUR
PHONE SYSTEM
PUTTING YOUR
BUSINESS ON HOLD?
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CUT COSTS. IMPROVE PRODUCTIVITY.
CREATE BETTER CUSTOMER EXPERIENCES.

Your business phone system may have served you well, but will it help take your business to the next level
or hold you back? If you want to keep up with the ever-changing workplace environment, high customer
expectations, and technology advancements, it is time to switch to a cloud communications provider that
can not only get you there but also reduce your costs.

UNIVERGE BLUE CONNECT is an all-in-one cloud
communications platform that brings you a business phone

system, chat, video conferencing, business texting, file

sharing and storage, and so much more. Moving to a cloud
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communications platform is one of the easiest and quickest
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ways businesses can cut costs while improving business
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performance.
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UNIVERGE BLUE® CONNECT ONE SOLUTION FOR ALL YOUR COMMUNICATIONS NEEDS
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UNIVERGE BLUE® CONNECT

WHAT TO CONSIDER

WHEN COMPARING BUSINESS COMMUNICATIONS SYSTEMS

ON-PREM PHONE SYSTEM

While you may have paid off your
phone hardware, there are ongoing

CONSIDERATIONS

CONNECT CLOUD
COMMUNICATIONS PLATFORM

One low, per user cost includes
collaboration services, phones, phone
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maintenance, support, phone line COSTS lines and long distance. And there's no

and long-distance costs. maintenance, upgrade, or support costs.

Designed to mainly support voice Provides workforces access to voice,

features (voicemail, call-forwarding, chat, video conferencing, business

call-waiting, call groups, etc.). FEATURES SMS,and file sharing/storage from

Needs additional applications to support anywhere through desktop and mobile

other communications. apps.

It's tied to your office. Additional Employees can be productive in the

applications are required to support EMPLOYEE office, home, remote or anywhere in

PP . PP PRODUCTIVITY ' ' Y

mobility. between.

Needs additional applications to provide Lets customers communicate with your

great customer experiences. CUSTOMER business in multiple ways including text.
EXPERIENCE And, gives you tools to ensure customer

interactions are quick and positive.
Hardware/software-based system You will always get the latest technology
. o NEWEST . : , .
requires purchase of additional software available, including Al and business
TECHNOLOGY .

upgrades to stay current. analytics, and whatever comes next.

An on-prem phone systems is a The CONNECT cloud communications

depreciating asset and looses its value FUTURE platform will continue to get better and

over time.

better as new features are added and
new technology is available.
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